
Firm Feedback Survey –

2024 Results



2024 survey questions

The table lists the 
standard and topical 
questions for the 2024 
survey. 

Firms were asked to 
indicate the extent wo 
which they agreed with 
each statement, in a 
range of ‘strongly 
disagree’ (least 
favourable), to ‘strongly 
agree’ (most favourable).

Firms also have the 
option to provide 
additional comment.



Breakdown of responses to survey questions

The graph shows the 
percentage of firms 
which responded 
‘strongly agree’, 
‘agree’, ‘neither agree 
nor disagree’, 
‘disagree’ and ‘strongly 
disagree’ to each of 
the survey questions 
in the 2024 Firm 
Feedback survey.
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Average score comparison by question 2020-24

The graph  compares responses to all questions for the years 2020-2024. A score of 5 is the most favourable, and 
equates to ‘strongly agree’, 4 equates to ‘agree’, 3 equates to ‘neither agree nor disagree’, 2 equates to ‘disagree’, and 1 
equates to ‘strongly disagree’. (NB: The range on the y-axis begins at 3 (averaging yielded no scores below 3).)



Average score comparison 2020-24 grouped by theme

This graph illustrates the trends in scores in 
response to the survey questions grouped into 
five themes:

1.  Supervisory understanding of firms (Q1)
2. Regulatory objectives and expectations.  

(Q2, 3, 4 and 10)
3. Firms’ relationship with the PRA (Q5, 6 and 

7)
4. Coordination with other regulators and 

data requests (Qs 8, 9, 11 and 12) 
5. Regulatory framework, rules and policy (Qs 

13-17)

A score of 5 is the most favourable, and 
equates to ‘strongly agree’, 4 equates to 
‘agree’, 3 to ‘neither agree nor disagree’, 2 to 
‘disagree’, and 1 to ‘strongly disagree’. (NB: 
The range on the y-axis begins at 3 (averaging 
yielded no scores below 3).)
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