[NOTES] SCV Requirements exemption notification appendix

1 Contact details and timings for this application
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Credit unions in Great Britain (like all other deposit takers) have to be able to provide specific information to the Financial Services Compensation Scheme (FSCS) about the accounts of each of their depositors who are eligible to bring a claim for compensation. Credit unions must provide that information within 72 hours of the FSCS requesting it.

The Single Customer View reporting requirements apply to newly authorised credit unions when they become regulated. 
What do you mean by ‘specific information’?

The specific information required is referred to in The Handbooks as a Single Customer View (SCV). A SCV is a single and consistent view of all aggregate customers’ deposits for each eligible claimant.
  All credit unions must be able to produce a SCV by pulling together information on that depositor’s deposits under a unique identifier. There is more information about what a SCV is in Table 1 of these notes.

Why were the requirements introduced?

The PRA, FCA and the FSCS are committed to ensuring that the FSCS can provide the depositors of credit unions (and other deposit takers) in default 
 with access to at least a proportion of their funds within a target of seven calendar days and the balance within the following few days.

How does this affect credit unions in practice?

All credit unions in Great Britain that operate 5,000 or more accounts,
 have to be able to provide the SCV information electronically in a format that is easily transferable to, and compatible with, the FSCS’s system.

Credit unions that operate fewer than 5,000 accounts held by eligible claimants have to notify us if they wish to be exempt from the electronic SCV requirements.

What does exemption from electronic SCV requirements mean?

Credit unions that operate less than 5,000 accounts still have to meet all the PRA and FCA SCV requirements stated in Chapter 17 of the Compensation sourcebook (see Table 2), except that they do not have to:

· store their SCV information electronically;

· provide the SCV information to the FSCS electronically;

· have a system that is capable of automatically identifying the amount of compensation payable to each eligible claimant; and

· have a system that includes a check facility that allows them to identify if any portion of an eligible claimant’s deposit is over the maximum payment for a protected deposit (currently £85,000).

How do we notify the PRA and FCA  that we wish to be exempt from the electronic SCV rules?

Credit unions that meet the criteria for exemption should notify us when they submit their application for authorisation.  

In the notification, you should:

· specify the number of accounts held by eligible claimants; and

· confirm that the credit union is choosing not to comply with the electronic SCV requirements in The Handbooks.

What information needs to be included in each Single Customer View?

Tables 2 and 3 contain details of the minimum information that we require all firms to include in each Single Customer View.

The FSCS has further information to help deposit takers develop their SCV files to ensure compatibility with FSCS systems in Table 1 on Page 9 of its publication, Faster Payout Questions and Answers: http://www.fscs.org.uk/industry/single-customer-view-for-faster-payout/single-customer-view-qa/ 

What do you need to do?

There is a two stage initial verification programme for new credit unions, as summarised below: 
Stage one: Pre-authorisation
You must submit your electronic exemption notification (where applicable) to us with your application pack.

Stage two: Post-authorisation
You must submit: 

· the implementation report to us within three months of receiving permission to accept deposits;

· your SCV report to us within three months of receiving permission to accept deposits; and

· your sample SCV data directly to the FSCS (if your credit union is subject to the electronic requirements) within three months of receiving permission to accept deposits.

Tables 2 and 3 provide a more detailed overview of the verification requirements at each stage. Table 2 is an overview for deposit takers subject to the electronic requirements and Table 3 is an overview for deposit takers not subject to the electronic requirements.

Once the initial verification programme is complete, credit unions will be subject to the following requirements. You must submit:

· your electronic exemption notification (where applicable) to us when you apply for exemption;

· your SCV report during the Arrow review cycle
 (where applicable) or every four years; and

· the implementation report and sample SCV data upon material change to your SCV system.

· We will then review your SCV as part of our usual supervisory work.

Where can I find further information?

Our rules that govern ‘systems and information’ requirements for all firms that accept deposits are in Chapter 17 of the Compensation sourcebook of the handbooks .

Our Policy Statement (PS09/18), contains detailed information about all the stages.

The FSCS has also produced detailed SCV guidance on its website:
http://www.fscs.org.uk/industry/single-customer-view-for-faster-payout/ 

Table 1: Minimum information firms must include in each single customer view
	Field identifier
	Field descriptor

	Customer details

	Single customer view record number
	Unique customer identifier

	Title
	Title

	Customer 1st forename
	1st forename

	Customer 2nd forename
	2nd forename

	Customer 3rd forename
	3rd forename

	Customer surname
	Surname

	Previous name
	Any former name of account holder

	National Insurance number
	National Insurance number, where held by the firm

	Contact details 

	Single customer view record number
	Unique customer identifier

	House number
	House number/Premise name

	Street
	Street

	Locality
	Locality

	County
	County

	Postcode
	Postcode

	Country
	Country


	Details of account(s)

	Single customer view record number
	Unique customer identifier

	Account title
	Surname or company name, first name, any other account initials or middle name identifier

	Account number
	Unique number for this account

	Product type
	Type of product or service – instant access/term 

	Account holder indicator
	This field applies to joint or multiple accounts. It must identify whether the customer is the primary account holder or secondary account holder (or other such status).

	Account status code
	Active accounts only to be included

	Account balance
	At end of business on date of request from the FSCS 

	Aggregate balance

	Single customer view record number
	Unique customer identifier

	Aggregate balance across all accounts
	At end of business on date of request from the FSCS 

	Compensatable amount
	At end of business on date of request from the FSCS, which shows the amount to be compensated subject to the limit check that must be performed by the firm under COMP 17.2.5 R (this could be lower than the aggregate balance across all accounts if this exceeds the maximum payment for a protected deposit set out in COMP 10.2.3 R).


Where an eligible claimant holds more than one account, the section of the single customer view which sets out ‘Details of account(s)’ must be replicated for each account held.

Table 2: Overview of verification requirements for newly authorised credit unions subject to the SCV electronic requirements

	What
	When
	Content

	Implementation report
	Within 3 months of receiving permission to accept deposits
	· A description of the deposit taker’s SCV system and how it has been implemented.

· How the deposit taker proposes to transfer to the FSCS a single customer view for each eligible claimant, including the transfer method and format of the SCV file.

· The testing undertaken of the deposit taker’s SCV system.

· The accuracy rate of the information in the deposit taker’s SCV system.

· The number of single customer views in the deposit taker’s SCV system.

· The deposit taker’s plan for the ongoing maintenance of the SCV system.

· How the deposit taker’s board of directors will ensure they remain satisfied that the SCV system continues to satisfy the requirements.

· An explanation of any code or keys used internally by the deposit taker, so that the FSCS can easily identify which accounts are held by eligible claimants and which accounts are held on behalf of beneficiaries who are – or may be – eligible claimants.

· How the limit check is applied by the deposit taker.

· Any other factors relevant to the design of the deposit taker’s SCV system or to an assessment of whether the deposit taker’s SCV system satisfies the PRA’s and FCA’s SCV requirements.

	SCV Report 
	Within 3 months of receiving permission to accept deposits
	· A statement signed on behalf of the relevant deposit taker’s board of directors confirming that the SCV system satisfies the requirements.

· The date when the deposit taker’s SCV system last produced a single customer view for each of the deposit taker’s customers that are eligible claimants.

· The date when the deposit taker’s SCV system last produced sample single customer views and the sample size.

· The number of single customer views in the deposit taker’s SCV system.

· A statement of whether the deposit taker’s SCV has been reviewed by external auditors and, if so, the findings of that review.

· A statement of whether there has been a material change to the deposit taker’s SCV system since the previous SCV report.

	FSCS data submission
	Within 3 months of receiving permission to accept deposits
	You must give a sample of 10,000 SCV records or 10% of total SCV records to the FSCS. The representative sample should include all types of accounts and customers across any brands of each authorised deposit taker.


Table 3: Overview of verification requirements for newly authorised credit unions not subject to the electronic SCV requirements

	What
	When
	Content

	Electronic exemption notification
	Upon application 
	· That the deposit taker has fewer than 5,000 accounts held by eligible depositors.

· That the deposit taker chooses not to comply with the electronic SCV requirements in COMP 17.2.1R(2), COMP 17.2.3R(3) and COMP 17.2.5R.

	Implementation report
	Within 3 months of receiving permission to accept deposits.
	· A statement confirming that the information required by the rules is available and can be provided to the FSCS within 72 hours of a request.

· A description of how the information required by the rules is held by the deposit taker.

· A description of how the deposit taker proposes to transfer the information required to the FSCS.

	SCV Report 
	Within 3 months of receiving permission to accept deposits.
	· A statement signed on behalf of the relevant deposit taker’s board of directors confirming that the SCV system satisfies the requirements.

· The number of single customer views in the deposit taker’s SCV system.

· The number of accounts operated by the deposit taker held by eligible claimants.
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Please take time to read these notes carefully.  They will help you to fill in the form correctly.





When completing the application form you will need to refer to the credit union sourcebook: � HYPERLINK "https://www.handbook.fca.org.uk/handbook/CREDS/" �https://www.handbook.fca.org.uk/handbook/CREDS/� , or The Handbooks: � HYPERLINK "https://www.handbook.fca.org.uk/handbook" �https://www.handbook.fca.org.uk/handbook� .You will also need to refer to the Credit Unions Act 1979 and the Industrial and Provident Societies Act 1965.





If, after reading these notes, you need more help, please:


check the PRA website: � HYPERLINK "http://www.bankofengland.co.uk/PRA" �www.bankofengland.co.uk/PRA� 


check the FCA website;


consult the credit union sourcebook: � HYPERLINK "https://www.handbook.fca.org.uk/handbook/CREDS/" �https://www.handbook.fca.org.uk/handbook/CREDS/� ;


consult The Handbooks: � HYPERLINK "https://www.handbook.fca.org.uk/handbook" �https://www.handbook.fca.org.uk/handbook� ;


consult the Credit Unions Act 1979; 


call the PRA Enquiries: 0203461 7000 ;


call the FCA Customer Contact Centre on 0845 606 9966; 


email the PRA: � HYPERLINK "mailto:PRAFirm.Enquiries@bankofengland.co.uk" �PRA.firmenquiries@bankofengland.co.uk� ; or


email the FCA Customer Contact Centre: � HYPERLINK "mailto:firm.queries@fca.org.uk" �firm.queries@fca.org.uk� .





These notes, while aiming to help you, do not replace the rules and guidance in The Handbooks.





Terms in this form


In these notes we use the following terms:


'we', ‘us’ or 'our' refers to the appropriate regulator;


‘the FCA’ refers to the Financial Conduct Authority;


‘the PRA' , refers to the Prudential Regulation Authority;


'the applicant firm' refers to the firm applying for registration and authorisation;


'you' refers the person(s) signing the form on behalf of the applicant firm;


 ‘FSMA’ refers to the Financial Services and Markets Act 2000; and


‘The Handbooks’ refer to the PRA and FCA Handbooks.


Important information


At the point of authorisation we expect the applicant firm to be ready, willing and organised to start business.








� Except to the extent that the eligible claimant is the beneficiary of an account held on his behalf by another person or if the account is not active.


� The FSCS will declare a firm in default if it is satisfied that the firm is unable, or likely to be unable, to pay claims against it. It will investigate the firm’s financial position to establish this.


� By accounts we mean actual number of accounts held. For example, if one member holds four different accounts, this will count as four accounts.


� Arrow stands for ‘Advanced Risk Response Operating Framework’. It is our process for assessing and dealing with risk. Very few credit unions are subject to Arrow reviews; all credit unions subject to them have been made aware that they are.
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